Sé va ky higu: 1725/QD-VTS

Nop RO P

STT

Checklist

Phan loai:  Nhan dién thuong hiéu

Ul_01

UI_011

ul_012

Ul_013

ul_014

Ul_015

Ul_016

Tiéu chi thanh phan Vidumo ta

Giao dién website, hé thong,
Ung dung dam bao dang quy
dinh nhan dién thuong hiéu san
pham.

Mau sac

Logo bov

@ Kich thuée logo nho gay kho nhin; Khang dam
béo khodng céch an toan

& Logo to, 18 rang, d& nhin;
Khong cach an toan dugc dm bdo

Font chir bov

@ La sin pham gén nhan cap don vi tharh vién
Viettel nhumg str dung phang chi khong theo
quy chudn cia tap doan sapo, button,

- Sarabun: st dung cho céc dogn ni dung di

&  sirdung phang chir theo b nhan dign Viettel

- Beau Sans Pro: cho céc dong tiéu dé doan

Footer oo

@ Footer khong c6 dinh danh bang logo, ban &  Footer cé logo, théng tin ban quyen, dinh

quyen, co quan chl quan danh bang théng tin mé t4, bang d&u ching
nhén Vietel

Header bov

R T T e rm—
‘website tap doan theo quy ché & 5239/QD-
CNVTQ®D ban hann 261672022

@ La website CAP DON VI THANH VIEN - gin
nhéin chung nhung Header thiét k€ knong
theo quy dinh ca t4p doan (giong header
ctia website tap doan)

Favicon, Launcher icon oo

@ Website hé thdng GNOC nhung lai d& favicon & Favicon la logo dang symbol ciia hé thang

14 logo sén pham khdc ciia Viettel

Trién khai dung thar

Panh gia L1 Van dé & bé xuat

Tiéu chi chinh

PASS

PASS

PASS

PASS

PASS

PASS

Hinh anh hé théng (1)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



Sé va ky hiéu: 1725/QD-VTS

Ngay ban hanh: 01/03/2024

@ Hoa tiét co st knong nghiéng dng 20 db,
Khung hoithoal b thay i hinh dang, knong
str dung diing mau thuong higu

& Hoatiét coist sir dung dng quy cach

A
He ¥

STT Tiéu chi thanh phan Vi du mo ta Trién khai dung tha banh gia L1 Van dé & bé xuat Hinh anh hé théng (1)
ul_o17 Hoa tiét cd s& o ) PASS

Phan loai:  Phong cach thiét ké

@ Hiéu img nang ne, thigu tu nhién

UL

Do v/

&  Hiéu ing nhe nhang, tu nhién

ul_02 Giao dién website, hé thong, Tiéu chi chinh
(rng dung dam bao tham my,
t6i gian, hién dai
ul_021 Phong cach hién dai, xu huéng = &) v PASS
ul_022 Kich c& phu hop v PASS
@ Kich thudc qué I6n hodc qué nhd &  Kich thudc phit hop d& nhan dign, tuong tac
..... s
..... -
Ul_023 Ki€u dang téi gian PASS
@ Hinh dang, kiu déng qué phiic tap & 76 gian cac chi tist
|
oe 04
YTt 4
Ul_024 Hiéu Ung PASS

Phan loai: " .B& cuc

Tai liéu nay thudc s& hiru clia Viettel. Viéc phat tan, st dung trai phép bi nghiém cadm




S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

SH1

ul_03

Ul_031

ul_032

ul_033

uUl_034

Phan loai: Mau sac

Ul_04

Ul_041

Tiéu chi thanh phan Vi du mo ta

Giao dién website, hé thong,
Ung dung cé bd cuc ré rang,
mach lac, chin chu

Su dung ludi va can gidng

Khoang trang |V

12.000 vnd
ng

nang

Pudng dan mat

Khoang cach giita cac déi tugng

Thiét ké sir dung cac mau sac
dé nhin trén cac thiét bi dién tur,
ph6i mau hgp ly véi ti I1é mau
sac tot

Hue, saturation cia mau

Trién khai dung tha Panh gia L1 Van dé & Pé xuat

Tiéu chi chinh

4 PASS
PASS
PASS
4 PASS

Tiéu chi chinh

PASS

Hinh anh hé théng (1)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



Sé va ky hiéu: 1725/QD-VTS

Ngay ban hanh: 01/03/2024

SH1

Tiéu chi thanh phan

Vidu mé ta

Trién khai dung tha

Panh gia L1

Van dé & bé xuat

Hinh anh hé théng (1)

A ol Mechanical Tool
pan Join Stock Company

I

ul_042 Contrast ratio o v PASS
@ s dung céc mau khong d tuong phan cho &  sirdyng céc Maw i tuong phan cho céc
céc thanh phan trén trang (text, icon,..) thanh phih.trén trang web (text, icon,..)

B 0 g-

EsO=sO )7
(\\) \Q’J

NGB V4 s\
\
-
@ - iuméres chuyén tiép qua &  -Knong s dung céc mau mé chuyén tiép qua
hiy8N tidp 15 nét, khang mugt ma. ~Higu (mg chuyén tiép mugt ma

\. . .

®

P v PASS
Ul_043 Phoi mau bov
@ 03t hai mau truc tiép Ién trén hoac ién k& voi & ' strdung céc mau khac 6 tuong phan bao
nhau tao hiéu (mg rung (hiéu tmg thi gidc hoa (satuaration) hogc 66 sang (lightness)
Chromostereopsis) khac nhau.

Ul_044

Ti 1&é mau sac

-

@ Lom dung mau Primary. Wi Primary chiém & Knongam dung miu rimary. M primary v
Knodng 30% g thE (e k€, kong 10 cé
thanh i chinh - pny

PASS

Phan loai:  Typography

Ul_05

SU dung font chit phu hgp san
pham va giao dién ngudi diing

Tiéu chi chinh

UI_051

Font Style

PASS

Ul_052

Font family

@ Sirdung ohiau s font trén mét rang thist & sirdung it font rém mt tang thit k6, i
K, i Gung font i c6 chin cho i e dung font e knéng chin cho i hé tnGng
théng phan mem quén 1y phan mem quan Iy

Clear Browsing History? Clear Browsing History?

o

PASS

Tai liéu nay thudc s& hiru clia Viettel. Viéc phat tan, st dung trai phép bi nghiém cadm




S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

SH1

Ul_053

uUl_054

Ul_055

uUl_056

Phan loai:  Tinh nhat quan

Ul_06

Tiéu chi thanh phan

Font size

Paragraph align

Paragraph spacing

Paragraph size

O~ 4

Hé théng, ing dung c6 tinh
nhat quan trong cach thiét ké
chung va cac thanh phan giéng
nhau phan cung chiric nang
nhiém vu trong giao dién

Vidu mé ta

@ Font size qué bé kho doc @ Font chir tGi thiéu 14pt cho céc doan vén ban

@3p Ung 16U chush tr cac ] tuong nhap KN on.

i i h uubng nhdp kndu n

@  Doan van bin s cyng Jutfed text ke cic " van bén sicung can i, knodng céh céc
chi bij réi rac. chir déu nhau, thém m§ va dé doc.

VTS Desian Part 01 VTS Desian Part 01

@ Do dai doan van Line length c6 s6 ky ty trén & Do dai doan van Line length c6 s6 ky ty trén
dong qué nhigu hogc qué it dong khong qué nhigu hogc khong qué it

Trién khai dung tha

v

banh gia L1 Van dé & bé xuat

PASS

PASS

PASS

PASS

Tiéu chi chinh

Hinh anh hé théng (1)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

SHI

ul_061

Ul_062

Ul_063

Phan loai:  Phan cap

ul_07

UI_071

Tiéu chi thanh phan Vi du mé ta Trién khai dung thar

Nhat quan cach thiét ké b v

(..

@  Knhong nhat quan style, mau sac, kich thudc &  cnisirdung mot style cf
' mau séc, kich thudc gt

© seaochép & chinhstra O saochép & Cchinhsira
€2 caigat o xea & caidat B X6

Céch str dung feo @

Vi tri dat o

Thiét ké c6 thd ty va phan cap,
chinh phu 16n nhé, diém nhan...

Mau séc 0w

@ Céc y&u t6 chinh phu c6 mau sac tranh chap & Dung mau sdc cé do tuang phan cao, gay chu

nha § cho yéu 18 quan trong
Tong doanh thu oy K cia nam trut Tong doanh thu oy K cia am trut
100TY wno 100TY wwo)
A +20s0 am 2020 A +20 s0 véi néim 2020

Panh gia L1

PASS

PASS

PASS

Tiéu chi chinh

PASS

Van dé & bé xuat

Hinh anh hé théng (1)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

STT Tiéu chi thanh phan

ul_072 Ti Ié va kich thudc

Ul_073 Chinh phu

ul_074 Gom tach nhom

Phan loai:  Tinh dé nhan dién, que...

:f Giao dién hé théng sur dung cac
' thanh phin vdi thiét ké dé nhan
dang, quen thudc véi ngudi
dung, tuong déng vdi cac iing
dung hé théng phé théng khac.

Ul_08

Ul_081 Mau sac

uUl_082 Hinh anh quen thudc

Vidu mé ta

@ Céc i in rén ayout khong duoc phan
i c5 phishop

@ Kich thudc céc yéu t6 ca chinh va phy déu
dugc thiét ké véi kich thuéc tuong duong

Tong doanh thu Iy k& ctia nam trrde
100TY (VND)
# 420 50 véi néim 2020

|

@ Knéngphan biét dugc dau la ndt chinh dau 1a
nut phu

@ Cic khoang céch giira céc cum thong tin
bing nhau gay khé phan biet

Trién khai dung tha

& Cac kndiién trén layout khdng duge phan
chia €6 phi hop

& Kich thudc néi dung quan trong thiét ké I6n
hon céc y&u t khac

Téng doanh thu liy ké eda nam trude

100TY wno)

A 42050 v6i nam 2020

@  Style phan biét 16 rang nat chinh nat phy: kigu
dang, mau sac,...

Sir dung céc khodng céch phén biét hop Iy
gitra céc cym thong tin

Péanh gia L1

PASS

PASS

PASS

Tiéu chi chinh

PASS

PASS

Van dé & bé xuat

Hinh anh hé théng (1)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

SH1

ul_083

ul_084

Tiéu chi thanh phan

Theo logic thong thudng

Vi tri théng thudng cua cac
thanh phén trong giao dién

Vidu mé ta

@ Céc thanh phan sap xép khéc véi caché
théng théng thudng

Nouyén Vana

& Vitri cac thanh phan duoc sap x8p gisng véi

Trién khai dung tha

v

Péanh gia L1

PASS

PASS

Van dé & bé xuat

Hinh anh hé théng (1)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



Sé va ky higu: 1725/QD-VTS

NP ROMUCHY22“Ul Common Case

Case ID Case chi tiét

Tiéu chi Ul:  Dam ba...

Mau sac

Mau sac

Mau sac

Logo

Dai vai website/ hé thong/ (ing dung CAP DON VI THANH VIEN - gén
nhan chung/ bao ching/ déc lap, ki€ém tra mau sac: header, yéu té
tuong tdc; mau cdc thanh phan khac; mau chii; illustration, téng hinh
danh, banner.

DGiv6i website/ hé théng/ ing dung CAP HOAT BONG - gan nhan,
ki€m tra mau sac dugc sir dung trong hé théng: yéu té tuong tdc; mau
"cdc thanh phdn khdc; mau chir; illustration; téng hinh dnh, banner.

DaGi v6i website/ hé théng/ ting dung thuang hiéu CAP HOAT DONG -
déc 1ap/ bao ching, kiém tra mau sac dudgc sir dung trong hé théng:
yéu té tuong tdc, mdau mét sé thanh phdn highlight, illustration, hinh dnh,
banner....

Déi vdi logo thuong hiéu CAP DON VI THANH VIEN - gan nhan chung/
bao chiing/ déc 1ap, kiém tra quy cach thiét ké (cau tao, mau sac, kich
thudc & khoang cach an toan), vi tri cua: logo

KQ mong muén

Dam bao tuan thd quy dinh cla tap doan (theo
5239/Qb-CNVTQD)

Chi sir dung cac mau theo quy dinh cla tap doan (do,
den, trang va cac mau xam phu trg) nhu sau:

- Mau chl dao: Do #EE0033; mau bé trg Pen sam:
#000000; Xam than #444940; Xam trung #B5B4B4;
Xam nhat #F2F2F2.

- Mau phu trg: Bao gébm mét sac dé sang hon va mét
sac dé t6i hon mau chinh thlc cla thuong hiéu.

- Tong mau cac hinh anh minh hoa, banner,
background login theo mau nhan dién thuong hiéu
can tuan thu quy dinh cuta tép doan

Dam bado cac mau sac st dung trong hé théng nhat
quan, cung dai mau, khéng tranh chap, phu hgp véi
mau sac thuong hiéu (trir trudng hop la yéu cau cla
khach hang).

- Yéu t6 tuang tac (button, hover menu,...): SU dung
mau nhan dién hodc mau cung tone mau nhan dién
- Yéu t6 highlight (di€m nhan): Kiém soéat s6 lugng
mau cho cac diém nhan khac, tranh gay tranh chap
v3i mau nhan dién

- Cac mang I8n trén trang (nén, text, cac thanh phan
khéng qué quan trong): Uu tién s&f dung cac mau
neutral (den, xam, trang)

- Cac hinh anh, illustration, anh banner, background
login..: Tone mau phu hgp v&i mau nhan dién thuong
hiéu.

Dam bao tuan thd quy dinh cla tap doan (theo
5239/Qb-CNVTQD) - c6 xac nhan clia phong truyén
thong

Tham khao

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh “Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quén doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Quy ché s6 5239/QD-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quén doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Reference tU quy dinh cua tap doan

Quy ché s6 5239/QD-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”

Quy ché s61476/Qb-CNVTQDbngay
01/04/2022vé Quyét dinh ban hanh Quy dinh
ap dung boé nhan dién thuang hiéu cia TD
CNVTQD;

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Case chi tiét

Logo

Logo

Logo

M6 ta

Dai véi logo thuong hiéu CAP HOAT DONG - gan nhan, kiém tra quy
cach thiét ké (cau tao, mau sac, kich thudc & khoang cach an toan), vi
tri cda: logo

Dai véi logo thuang hiéu CAP HOAT PONG - déc lap/ bao ching, kiém
tra cdu tao, vi tri, s6 lugng, mau sac, kich thuéc & khoang cach an
toan cua: logo

Péi véi ing dung mobile, tablet, desktop, kiém tra bi€u tugng, kich
thudc, mau sac,... cla: Launcher icon

KQ mong muén

Dam béo dlng quy cach logo thuang hiéu gan nhan -
c6 xac nhan clia phong truyén thong

- Quy cach thiét ké logo: tuan thi quy chuan vé ciu
tao, mau sac, kich thuéc, khoang cach an toan cua
logo

+ Cau tao logo: logo téi gian khong cé slogan, logo
thuong hiéu gan nhan dugc thiét k& theo quy chuan.
+ Mau logo, logo dat trén nén (logo do trén nén
trang/ xam nhat/ den; logo trang trén nén do)

+ Tuan theo dung quy chuan vé kich thudc t6i thiéu
(100px) va khoang cach an toan (1 chi v) cia b6 nhan
dién

- Vi tri logo: Dugc hién thi xuyén suét trén hé théng
website tai 2 vi tri ¢6 dinh: Khung header, Khung
footer (goc trén bén trai). C6 thé diéu chinh vai thiét
bi man hinh hién thi theo chiéu doc / thiét bi di déng

Dam bao dung quy cach logo thuang hiéu

- C4u tao: logo bao chiing theo hudng dan thiét ké
logo clia tap doan

- Vi tri: Logo dat tai vi tri phu hgp, hién thi ré rang

- S6 lugng: Khong 1ap lai logo trén mét man hinh
khéng c6 muc dich

- Mau sac: Logo dat trén nén rd rang, dam bao tucng
phan, mau nén khong tranh chap mau véi logo.

- Vi tri: Logo dudc hién thi xuyén suét trén hé thdng
website

- Kich thudc & Khoang cach an toan:

+ Tuan theo dung quy chuan vé kich thudc t6i thiéu
va khoang céach an toan clia bé nhan dién.

+ Logo khéng dugc sat vién khong qua bé kho nhin,
kich thudc phu hgp so véi cac thanh phan khac.

- Dam bao st dung hinh anh logo / symbol trén
launcher icon lién quan dén thuang hiéu da dugc quy
dinh.

- Rd nét, dung kich c&.

Tham khao

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh “"Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”

Quy ché s61476/Qb-CNVTQbngay
01/04/2022vé Quyét dinh ban hanh Quy dinh
ap dung bé nhan dién thuang hiéu cia TD
CNVTQD;

Reference tU quy dinh cua tap doan

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-

dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID Case chi tiét

Kiéu font

Ki€u font

Ki€u font

Footer

Footer

Footer

Mb ta
DGi véi website/ hé théng/ ing dung CAP DON VI THANH VIEN - gin
nhan chung/ bao chiing/ déc lap, ki€m tra phéng chir: font family

Da6i v6i website/ hé théng/ tng dung CAP HOAT PONG - gan nhan
chung/ bao chiing/ déc lap, kiém tra loai phéng chir sit dung trén hé
théng: font family

Da6i véi website/ hé thdng/ iing dung 1a SP MAY DO cho khach hang,
kiém tra loai phdng chir sir dung trén hé théng: font family

DG v6i website/ hé thong/ (ing dung CAP DON V| THANH VIEN - gan
nhan chung/ bao chiing/ déc lap, kiém tra théng tin ban quyén; lién
két vé website tap doan; phong cach & bé cuc trén: footer

Déi véi cac website thuong mai dién tu, ki€ém tra tinh phap ly trén:
footer

DGi vdi website CAP HOAT DONG - bao chiing/ gan nhan, kiém tra dau
chiing nhan trén: Footer

KQ mong muén

Dam bao st dung bé phong chif chinh thic cla
thuang hiéu tap doan theo ding quy dinh:

- Beau Sans Pro: Phéng chif chinh, st dung cho céac
dong tiéu dé doan sapo, trich dan, button, menu, biéu
mau,...

- Sarabun: sif dung cho cac doan néi dung dai (body
text)

- Magistral: St dung trong mot s6 thiét ké can tao
diém nhan, lam néi bat thong diép (khéng bat budc)

Cé thé theo hodc khéng theo bé phéng cua tap doan.

S dung phong chir theo thuong hiéu néu co yéu cau
tur khach hang.

- Phong cach va bé cuc giong footer website tap
doan Viettel

- Théng tin ban quyén bao gém © + Tén thuong
hiéu + Nam

- Lién két gilra cac website theo quy chuéan tap doan
da datra

( c6 dau chiing nhan dinh danh - sp thuang hiéu cap
hoat déng/ don vj thanh vién) - bao chiing/ gan nhan
chung- trang 20-PL ban huéng dan quan ly website
chi tiét)

Dam bao ¢6 di dau chiing nhan bé céng thuaong (
xem QP 5239/QD-CNVTQD - PL ban huéng dan quan
ly website chi tiét)

Yéu cdu c6 dau chiing nhan bao trg bai Viettel

Tham khao

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh “"Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Quy ché s6 5239/QD-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quén doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnqg
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quén doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnqg
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh "Quy ché quan ly website tai Tap
doan Céng nghiép -Vién thédng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Tiéu chi Ul:  Phong c...

Case chi tiét

Footer

Header

Hoa tiét co s&

Favicon, Laucher icon

Phong cach hién dai, xu huéng

Mb ta
DGi v6i website/ ing dung/ hé thong CAP HOAT BONG - doc lap, kiém
tra théng tin ban quyén trén: Footer

Déi véi website CAP DON VI THANH VIEN - gén nhan chung, kiém tra
thiét ké
Header

D6i vdi website/ (ing dung/ hé théng CAP DON VI THANH VIEN, CAP
' HOAT DONG - gan nhan chung kiém tra kich c8, ti I&, thiét ké cua hoa
" tiét co s@

Kiém tra biéu tugng, hinh anh cta Favicon, Laucher icon (ting dung)

Kiém tra cach thiét k& (hinh dang, mau sac, bé tri, tinh truc quan,
dudng ranh gidi khu vuc) clia cac thanh phan I6n trong giao dién: cdch
phan layout chung cho trang, card, menu, bang, popup, banner,footer,
hinh vé minh hoa illustration, list, alert message, upload file, pricing table,
progress bar, chart, carousel, chat, docked composer, Dueling Picklist,
slider, toast, treeview...

KQ mong muén

Khéng thé hién mai lién hé vai Tap doan Viettel

Thiét ké header giong header cua website tap doan

St dung hoa tiét riéng cla thuang hiéu hodc hoa tiét
cla Tap doan. Tuan thu cach thic ¢ing dung hoa tiét
cla Tap doan nhu sau: (néu cé st dung)

- Bam bao hoa tiét cd sG khdng bi co kéo, dich
chuyén, diéu chinh ty 1& hoac tao hiéu (ng dac biét
(hiéu Uing phat sang, d6 béng, v.v.)

- Khéng st dung hoa tiét ca s& dé chira cac phan
doan néi dung dai

- C6 thé hién thi ngat quang hodc dan xen véi hinh
anh hodc néi dung tiéu dé

Favicon yéu cau la logo / symbol lién quan dén
thuong hiéu da dugc quy dinh; xuat hién ré nét, ding
kich c&.

Laucher icon yéu cau la logo / symbol lién quan dén
thuong hiéu da dugdc quy dinh; xuat hién ré nét, ding
kich c& trén cac thiét bj

- Khéng st dung cach thiét ké kiéu cii giéng winxp,
Phong cach Skeuomorphism ma apple da loai bo,
hodc cac phong cach thiét ké cili khéng dugc st dung
d hién tai.

- Khéng chia layout thanh cac khung nhiéu dudng
vién

- Thiét ké dam bao tinh truc quan (st dung hinh anh,
icon,...)

Tham khao

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh “"Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-

dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2F
-> Tai liéu 02_Viettel Brand and Colors

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh “"Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-
dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Quy ché s6 5239/Qb-CNVTQD ngay 29/9/2022
ban hanh “"Quy ché quan ly website tai Tap
doan Céng nghiép -Vién théng Quan doi”
https://datasecurity.viettel.vn/s/ysicWJstceNKnq
G/cac-quy-dinh-thuong-hieu-va-cach-ung-

dung-vao-thiet-ke-cac-an-pham-truyen-thong?
path=%2FQuy%20ch%E1%BA%BF%20website#
onlineeditor

Tham khao céac xu hudng thiét ké cta google,
microsoft, apple,...
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Case chi tiét

Phong cach hién dai, xu huéng

Kich thudc phu hgp

Kich thudc phu hgp

Kich thudc phu hgp

M6 ta

Ki€ém tra cach thiét ké (kich thudc, mau sac, boder, boder radius, hiéu
Ung,...) cac thanh phan nhé trong.giao dién: tag, tab, breadcrumb,
searchbox, radio button, checkbox, dropdown, input, button, icon, color
picker, datepicker, datetime picker combobox, counter, tooltips, thanh
cuodn...

Kiém tra kich thudc, tinh sac nét cua: Hinh dnh, hinh minh hoa

Kiém tra kich thudc cua cac thanh phan 16n trong giao dién: card,

' menu, bang, popup, banner, footer, list, alert message, upload file, pricing
" table, progress bar, chart, carousel, chat, docked composer, Dueling

Picklist, slider, toast, treeview...

Kiém tra kich thudc cta cac thanh phan nho:
+ control input, dropdown, date picker, daterange picker,
+ cdc item trong dropdown list

+ Button

+ Tag

+ search box

+ tab

+ Badges

+ menu item

+ (tem list

+ data table ( row, header, pagination)

+ icon

+ tooltips

+ thanh cudn

KQ mong muén

Kich thudc, mau séc, hiéu Ung, boder radius, boder...
cla cac ui component can co sy tuang déng vai cac
Uung dung hién hanh hodc design system |Gn trén thé
gidi.

- Hinh &nh can theo 1 tiéu chuan vi du cé ti 1é 16:9,
3:4 hoac 1:1, ti 1é vang 16:10.... Chiéu cao si dung bdi
sé cua4

- Hinh anh hinh minh hoa can c6 sy sac nét, dam bao
chat lugng anh tét nhat, khong bi co kéo, sai kich
thuGc gbc gay bién dang

- N6i dung chinh trong anh khéng bi cat, hién thi day
da.

Kich thuéc tuong duang véi cac ing dung hién hanh
hoac design system IGn trén thé gidi

- Kich thudc tuong duong vdi cac ing dung hién
hanh hodc design system I&n trén thé gidi

- Kich thudc la nén bdi s6 cta 4.

Tham khao mét sé kich ¢& thong thudng nhu sau.
(Chon théng s6 nao can phu thudc vao kich thudc
man hinh)

+ control input, dropdown, date picker, daterange
picker (H=32px / 36px/ 40px/ 44px/ 48px).

+ cac item trong dropdown list Height >= 32px

+ Button (H=32px / 36px/ 40px/ 44px/ 48px/ 52px /
56px).

+ Tag (H=24px / 32px / 36px/ 40px/ 44px/ 48px/ 52px
/ 56px)

+ search box (H=32px / 36px/ 40px/ 44px/ 48px/
52px / 56px).

+ tab (H=24px / 32px / 36px/ 40px/ 44px/ 48px/ 52px
/ 56px)

+ menu item; list item (H=32px / 36px/ 40px/ 44px/
48px/ 52px / 56px). Cac text cua item hién thj day du,
khéng bj cat (C6 thé chap nhan néu bi cat mét vai ky
tu ma khong gay mat nghia cua item va c6 tooltip
hién thi day da ndi dung item.)

+ data table ( row, header, pagination) (H=32px /
36px/ 40px/ 44px/ 48px/ 52px / 56px) tham khao cac
hé théng I6n

+ icon kich ¢& la bdi s6 cla 4, icon khong bi co kéo,
dam bao sac nét khéng bi ma nhoe

Ngoai ra Weight dam bao ko quéa khé tuong duong
v@i cac hé théng design system 16n hoac (ing dung
phd bién trén thé gidi

Tham khao

Tham khao céc xu hudng thiét ké cta google,
microsoft, apple,...

Tham khao céac xu hudng thiét ké cua google,
microsoft, apple,...

Tham khao céac xu hudng thiét ké cta google,
microsoft, apple,...

Tham khao cac xu hudng thiét ké cta google,
microsoft, apple,...
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID Case chi tiét

Ki€u dang téi gian

Ki€u dang téi gian

Hiéu Ung

Hiéu Ung

Hiéu Ung

Tiéu chi Ul: . B6 cuc

SUr dung ludi va can giéng

M6 ta

Kiém tra phong cach vé cac thanh phan trang tri-trén trang
+ hinh anh that, banner

+ illustration minh hoa

+ cdc trang thai 404, khéng tim thdy két-qua,...

+ cdc icon mang tinh chdt trang tri

Kiém tra ki€u dang (boder, bo géc, vién) clia cac thanh phan 16n va nho
khac trén-giao dién:

+card, menu, bang, popup,footer, list, alert message, upload file, pricing
table, progress bar, chart, carousel, chat, docked composer, Dueling
Picklist, slider;, toast, treeview...

| + tag, tab, breadcrumb, searchbox, radio button, checkbox, dropdown,

input, button, icon, color picker, datepicker, datetime picker combobox,
counter; tooltips ...

Kiém tra cac trang thai default, hover, focus, active, disable cta cac

' thanh phan cé thé tuong tac trong giao dién: button/icon button enable,

tab, navigation, dropdownlist, breadcrumb, link, radio button, check box,...

Kiém tra cac hiéu ng drop shadow, inner shadow, blur,... ciia cac thanh
phan trong giao dién: card, CTA button, dropdownlist, ...

Kiém tra cac hiéu (ng sau khi thao tac

+ Diéu hudng xem chi tiét ctia Cards, lists, image galleries, search boxes,
sheets, FABs, and chips... (m3& rong vung cha)

+ Diéu hudéng giita cac man hinh & cdc cdp phan cdp lién tiép cda Lists,
cards, buttons, links

+ Diéu hudng gitra cdc néi dung ngang hang & cung cép dé phan cép
trong Tabs, carousels, and thu vién anh

+ Diéu hudng gilta cdc diém dén cdp cao nhét cda ung dung, chang han
nhu nhan vao diém dén trong thanh Diéu huéng;

+ MG ra hodc logi bé6 mét thanh phan trén man hinh nhu popup, alert;

+ Hiéu uing chuyén tur trang thdi tai tam thdi sang giao dién ngudi dung
dugc tai day da.

Kiém tra can Ié cac element, ni dung trén trang

KQ mong muén

- Hinh anh that, banner: focus vao trong tam thong
diép. Cac thanh phan trang tri phai gon gang, khong
dugc rudm ra, khéng dugc réi mat, khéng dugce anh
hudng dén cac thanh phan chinh.

- lllustration minh hoa: nhan vat, déi tugng, hinh anh
dugc thiét ke flat design it chi tiét, focus vao thong
diép can truyén tai. Cac thanh phan trang tri phai gon
gang, khéng dugc rudm ra, khong dugc réi mat,
khong dugc anh hudng dén cac thanh phén chinh.

+ lcon trang tri: gian lugc chi tiét, mau sac

St dung phong cach thiét ké téi gian, ndi dung chinh
phai néi bat nhat. Cac phan vién, bo gdc, ... phai la cac
hinh cg ban (hinh vudng, tron,...), it chi tiét

- C6 du cac trang thai Hovered, Focused, Pressed,... va
dugc thiét ké khac biét.

- Cac trang thai co style phu hgp vdi hé théng, hién
dai, dé chju mat ( tham khéo céc hiéu (ing cta cac
Ung dung hién hanh, design system I4n)

Céac hiéu Ung can phai dugc thiét ké tiét ché: shadow
khéng qua dam tham khao cac ing dung phé théng,
design system hién hanh

Hiéu Ung chuyén phai c6 su tu nhién, muct ma,
khéng bi cling nhac, giat hinh

Toan bd ndi dung nam trong cling 1 container, co &
an toan.

Tham khao

Tham khao adobe spectrum
https://m2.material.io/design/iconography/syst
em-icons.html#design-principles
https://m2.material.io/design/communication/i

magery.html#usage
https://polaris.shopify.com/design/illustrations

https://www.ibm.com/design/language/illustrati
on/tips-and-techniques/

https://m3.material.io/styles/shape/shape-
scale-tokens

https://m3.material.io/foundations/interaction/s
tates/applying-states

https://m3.material.io/styles/elevation/tokens

https://m3.material.io/styles/motion/easing-
and-duration/applying-easing-and-duration

https://254-online.com/alignment-principle-
design/
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID Case chi tiét

SU dung ludi va can giong

S dung ludi va can giéng

Pudng dan mat

Khoang trang

Khoang trang

Khoang cach

Khoang cach

Tiéu chi Ul:  Mau sac

M6 ta

Kiém tra can giéng cla cac doi tugng trong 1 thanh phan: tag, tab,
breadcrumb, searchbox, radio button, checkbox, dropdown, input, button,
color picker, datepicker, datetime picker combobox, counter, tooltips ...
Kiém tra can giéng gita cac thanh phan véi nhau: card, menu, bang,
popup,footer, list, alert message, upload file, pricing table, progress bar,
chart, carousel, chat, docked composer, Dueling Picklist, slider, toast,
treeview, group checkbox, group button, group radio button...

Kiém tra thiét ké c6 dugc chia cot luGi trén cdc man hinh HD va Full
HD (1920 va 1366)

Kiém tra sap xép cac ddi tugng theo thi tu hgp ly, theo hudng nhin tu
nhién'cla mat (tU trdi sang phai trén xuéng dudgi): form, menu, list,...

Kiém tra padding (khéng gian bao quanh céac phan tir bén trong) cua:
card, menu, bang, popup, footer, list, alert message, upload file, pricing
table, progress bar, chart, carousel, chat, docked composer, Dueling
Picklist, slider, toast, treeview...

Kiém tra ti 1é kich c& n6i dung cac ndi dung bén trong vdi kich ¢& khai
bén ngoai chlra n6é (padding): tag, tab, breadcrumb, searchbox, radio
button, checkbox, dropdown, input, button, color picker, datepicker,
datetime picker combobox, counter, tooltips...

Kiém tra khoang cach giita cac déi tugng cung loai va gilta cac loai di
tugng

Kiém tra khodng céch giira cac thanh phan tao nén 1 Ul component:
tag, tab, breadcrumb, searchbox, radio button, checkbox, dropdown, input,
button, color picker, datepicker, datetime picker combobox, counter,
tooltips...

KQ mong muén

- Cac dai tugng trong 1 thanh phan phai can giong
v@i nhau hodc can giong vdi lé.

- Cac thanh phan tuang tu nhau phai dugc can giong
thang hang hodc can theo b6 cuc ¢6 cht dich (b6 cuc
ch@F, Z, T,..)

Cac théng tin/thanh phan hién thj ré rang, khéng bi
x6 léch, dé chir

Dam bao ndi dung dugc sap xép theo dung cach doc,
thao tac cia ngudi dung dé ngudi dung ¢d thé doc,
thao tac nhanh nhat

+ list, menu dugc doc tu trai sang phai, trén xuéng
dugi

+ form: dudng dan mat ndi dung tu tréi sang phai,
trén xuéng dudi diém cudi cung huéng vao hanh
dong thuc hién

+data table: xem xét vi tri dé cuia action thao tac ban
ghi

Né6i dung bén trong khéng dudgc sat vién. Co thé st
dung béi sé clia 4 16n han 8px ( 8px, 12px,16px,...)

Cac khoang cach la bdi s6 clia 4 (4,8,12,16px) phu hgp
khong quéa xa hoac qué sat

* D6i véi cac icon bén trong 1 hinh can c¢6 khong gian
bao quanh Icon Vi du icon 24dp c6 thé st dung kich
thudc muc tiéu la 48dp

- Khoang cach gilta cac déi tugng cung loai, cuing
phan cap théng nhat, dong déu.

- Khoang cach gitra cac loai d6i tugng véi nhau phai
phu hgp véi phan cép, bé cuc, theo ludi va co can
giéng.

- Khodng cach nén la bdi ctia 4px.

Cac khoang cach la bdi s6 cta 4 (4,8,12,16px) phu hgp
khéng qua xa hodc qua sat

Tham khao

https://medium.com/aela-design/alignment-in-
ui-the-invisible-structure-behind-designs-
cdf1dbdf75f1

https://ant.design/components/layout

https://m3.material.io/foundations/layout/cano

nical-layouts/overview

https://www.nngroup.com/articles/text-
scanning-patterns-eyetracking/

https://m?2.material.io/design/layout/spacing-
methods.html#spacing

https://m?2.material.io/design/layout/spacing-
methods.html#containers-and-ratios

Cac design system: material design, ibm,
spectrum,...

https://m?2.material.io/design/layout/spacing-

methods.html#spacing
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Case chi tiét

Hue, saturation cGia mau

Contrast ratio

Contrast ratio

Phéi mau

Phoi mau

Phéi mau

Phéi mau

M6 ta

Kiém tra cdc mau dudgc st dung trén hé théng xem c6 phai 1a mau neon

phan quang khéng?

Kiém tra dé tuong phan cla text trén nén cua: Card, data table, form,
popup, menu, button,...

Kiém tra d6 tuong phan clia cac non-text elements quan trong trén
nén: cdc thanh phan tuong tdc, Icon, border cta text-input/ checkbox/

radio nén button,...

Kiém tra cdc mau dat trén dudi cdc ui component trén cdc nén,..

Kiém tra 2 mau dat canh nhau Chart, card, Data table..

Ki€ém tra mau banner, hinh dnh,...

Kiém tra dé chuyén mau cdc thanh phdn cé6 mau gradient

KQ mong muén

- Tranh st dung nhitng mau cé do chéi cao - mau
phan quang neon gay chéi mat khé nhin trén cac
thiét bi dién tu

* Tham khao: Saturation cao + Lightness ~50

- D6 tuang phan cla cac text nho han 24px regular
(Text nho) so vd3i nén can dat >=4.5:1

- D6 tuadng phan cla cac text I6n han 24px regular
hoac 18px bold (Text I&n) so vdi nén can dat >3:1

D6 tuang phan >= 3 (*¥)

(*) Case nay chi kiém tra cac element khong ch(ra text,
trang thai enable, va ddng vai tro identify element do
(tc la khi bo di sé thay déi hoan toan y nghia cla
giao dién).

- (**) Néu app chi hién thij trén cac thiét bi man hinh
c6 chat lugng hién thi cao thi ¢ thé chdp nhan d6
phan t&i thi€u & mic xap xi 3.

- Tool xac dinh d6 tuang phan:
https://coolors.co/contrast-checker

https://color.adobe.com/create/color-contrast-
analyzer

- Tk
https://www.w3.org/WAI/WCAG21/Understanding/no
n-text-contrast.html

Ph&i mau dé chiu cho mat, khéng si dung cac mau
gay hiéu Ung rung sat canh hoac trén dudi nhau.

- Ph6i mau dé chiu cho mat, khéng st dung cac mau
gay hiéu Ung rung sat canh hoac trén dudi nhau.

- Cac thanh phan trong 1 déi tugng cling thé hién 1
néi dung thi dung mau gidng nhau hodc cung tone
vé&i nhau ( vi du chif va icon trong 1 button, chir va
icon trong bang chi trang thai thanh céng/ that bai...)

Pam bao hinh anh, banner c6 mau hai hoa véi mau
hé théng

Khéng st dung cac mau chuyén tao cam giac chuyén
mau gay gat, hiéu Ung chuyén tiép phai mugt ma

Tham khao

https://unblast.com/articles/5-colors-to-avoid-
in-web-design/

https://www.w3.org/TR/WCAG21/#contrast-
minimum

https://www.w3.0org/TR/WCAG21/#contrast-
minimum

https://spectrum.adobe.com/page/using-
color/#Theme-colors-vs.-static-colors

https://spectrum.adobe.com/page/using-
color/#Theme-colors-vs.-static-colors

https://spectrum.adobe.com/page/using-
color/#Theme-colors-vs.-static-colors

https://elementor.com/blog/gradients-in-web-
design/
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Tiéu chi Ul:  Typogra...

Case chi tiét

Ti Ié mau sac

Ti Ié mau sac

Ti Ié mau sac

Font style

M6 ta

Kiém tra ti 1é mau chinh so véi mau phu trén mot man hinh

Kiém tra ti 1é mau trung tinh trén mét man hinh

| Kiém tra mau sac cla cac thanh phan text
| - Text ndi dung chinh, text néi dung phu

- Text link

- Text highlight

- Text thé hién trang thdi (card, bdng,...)

Kiém tra hién thi cGa text
- D6 ro nét
- Khéng st dung hiéu ng shadow,.. cho text

KQ mong muén

- Trdnh lam dung 1 mau quéa nhiéu trén 1 man hinh.
- Bam bdo trén 1 giao dién cac mau st dung ludn céd
chu dich, khéng highlight qua nhiéu néi dung.
Thudng cac mau thudc cac bé mau sau:

1. Mau chinh: cho cac diéu hudng tuang tac. Thudng
st dung mau theo tone mau nhan dién.

2. Mau phu:

+ Cac mau dung dé phan biét cac tinh chat, trang thai
khac nhau nhu mau trong cac chart, trang thai thanh
céng/ that baiy/...

+ Mau link text: xanh tiéu chuan hoac giéng mau
nhan dién

+ Mau highlight: thudng dung cho CTA (Call To
Action) hodc di€ém nhan thu hat su chd y clia ngudi
dung. Mau nay chiém ti Ié nho, tuong phan tot véi
cac mau con lai.

+ Mau cho cho chii, nén: neutral

Nén st dung 60% la mau trung tinh cho nén va chtr

- Bam bdo khong qua 3 mau text trén mot man hinh

(ngoai trir text trang thai).
Thudng st dung nhu sau: mau neutral cho text
chinh, phu (mau chinh ddm han mau phu). Mau
highlight cho mot s6 text nhan thu hat sy chd y cla
ngudi dung, mau nay can phu hgp véi thuang hiéu
va cac mau sac khac va phai tiét ché tranh tao su
tranh chap. Text link thuGng ding mau xanh tiéu
chuén cho link hodc mau nhan dién. Text trang thai
st dung cac mau theo tam ly ngudi dung.

- Cac text théng thudng dung dé doc khéng sir dung

trung mau text-link

- Text chi trang thai khac nhau thi style ( color,

background, icon...) khac nhau dé dé phén biét

(khong dung text thuan)

- Cac ky tu hién thj rd rang, khéng bi 16i font, khéng
bi deé 1én nhau, dinh vao nhau, khéng bi nhoe mg,
khong nén co hiéu Uing shadow déi vai text thdng
thudng

- Text G trong cac phan mém quan ly (wep app,
mobile app) khong nén st dung hiéu Uing shadow, chi
dung hiéu Ung shadow déi véi cac thanh phédn mang
tinh chat trang tri

Tham khao

https://spectrum.adobe.com/page/using-
color/#Theme-colors-vs.-static-colors

Theo ti Ié mau tap doan

quy dinh UX,
https://www.nngroup.com/articles/color-
enhance-design/

https://www.nngroup.com/articles/let-users-

control-font-size/
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Tiéuchi Ul: -Tinh nh...

Case chi tiét

Font style

Font family

Font size

Paragraph align

Paragraph Spacing

Paragraph Spacing

Paragraph size

M6 ta

Kiém tra st dung in hoa, in nghiéng, bold & cac doan van ban/cac label
input/cac text thong thudng (khéng phai ndi dung cdn nhan manh)

Kiém tra font family xemcd st dung phéng dé doc, hién thj t&t khong?

Kiéu font cho tiéu dé, kiéu font cho néi dung

Xac dinh font-size cla cac text quan trong/doan van ban

Kiém tra can chinh cua cac doan van ban dai nhiéu dong

Kiém tra paragraph spacing cta cac doan van ban body

Ki€m tra line-height cta cac van ban

Kiém tra s6 ky tu trén moéi dong cua doan van ban line length

KQ mong muén

Khéng sir dung toan bo in hoa, bold hoac in nghiéng
cho nhitng ndi dung dai, cac label input/ cac text
thong thuang (khong phai ndi dung can nhan manh)

- Chi s dung t6i da 3 loai font trén hé théng, kiéu
dang phu hgp béi canh va déi tugng st dung:

+ Cac hé thong phan mém quan ly (web app, mobile
app) chi nén st dung font chr khéng chan (san-serif)
+ Cac hé théng portal, tap chi ¢ thé sir dung font
chit khdng chan hodc cé chan (serif) nhung dam bao
rd rang, dé doc

+ C6 thé st dung kiéu chif trang tri cho nhitng thanh
phan it dugc st dung, chdng han nhu tiéu dé hoac
trén hinh minh hoa tuy nhién kiéu chit nay khéng quéa
kho nhin. Kiéu chir trang tri rat khé doc & kich thuéce
nho va khéng nén dung cho ndi dung.

+ Khéng nén st dung chi Bold, gach chan cho néi
dung van ban.

- Kich thudc téi thiéu: Font-size >= 14px. Vi cac label
& khong gian hep, ¢ thé chdp nhan font-size nho
han, ddm bao font-size khéng nhé han 12px.

- Kich thudc t6i da: SU dung kich thudc phu hgp theo
luat phan cdp, khong nén dung ¢& qué I6n lam mat
tinh can déi, hai hoa va tham my trong hé théng.

- Doan van ban yéu cau can trai, khéng can déu 2
bén/cén gilra/can phai (Can phai chi dugc chap nhan
néu Ung dung dé danh cho cac ngon ngil RTL (right-
to-left) nhu Arabic, Hebrew)

- Khéng thut dau dong, khong lé chi,...40

Gilt khoang cach doan van trong khoang tur 0,75x -
1,25x lan kich thudc font. Cau trdc phan doan ré rang
dé doc.

- Line-height khoang 1,5 lan font-size d6i vdi font
body

- 1.1*font-size < =Line-height <=1.4*font-size d6i vdi
heading

Line length trong khoang tir 50 dén 120 ky tu
- Tool xac dinh sé ky tu ctua dong:
https://www.charactercountonline.com/

- Ky tu (characters)xx

Tham khao

https://spectrum.adobe.com/page/typography/
#Text-formatting

https://www.nngroup.com/articles/pairing-

typefaces/

https://m3.material.io/styles/typography/type-
scale-tokens#40fc37{8-3269-4aa3-9f28-
¢6113079ac5d

https://developer.apple.com/design/human-

interface-guidelines/right-to-left#Text-

alignment

Material Design:
https://m2.material.io/design/typography/unde
rstanding-typography.html#readability

https://www.rocketspark.com/blog/post/344/ho

w-to-use-line-height-and-letter-spacing-
effectively-in-web-design/

quy dinh ux,
https://m2.material.io/design/typography/unde
rstanding-typography.html

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam



S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Tiéu chi Ul:  Phan cap

Case chi tiét

Nhat quan cach thiét ké

Nhat quan cach thiét ké

Nhat quan cach thiét ké

Nhat quan cach thiét ké

Nhat quan cach thiét ké

Nhat quan cach thiét ké

Céach s dung

Vi tri dat

Mau sac

Mau sac

M6 ta

Kiém tra nhat quan style (mau sag, kich thudc, hinh dang, bo géc, vién,
hiéu Ung, vi tri) ca cac thanh phan cé cung vai tro, nhiém vy trén toan
b6 hé théng:

button/ text field/ radio button/ picker/ tab/ dialog (popup)/ data table/
Chart, icon...

Kiém tra chiéu cao control input va chiéu cao button trong form

Kiém tra mau sac cua trang thai active cla cac checkbox/radio
button/switch, trang thai focus cla trudng nhap,... so véi mau button
chinh

Ki€ém tra nhat quan vé phong cach vé&, phéi canh, tone mau, kich thudc
cta hinh anh va illustration

Ki€ém tra nhat quan vij tri cla label trong Input control trén hé théng

Kiém tra kich c& font, loai font, mau sac clia header/title/body/ text
link/ text trang thai/ text highlight cta cac thanh phan text cung loai va
vai tro & trén trang

Kiém tra cach sir dung cac dang primary/ secondary/ teriary button cho
cac hanh déng chinh phu tai: form, popup, trén trang,...

Kiém tra vi tri cGa cac thanh phan c& dinh trén man hinh

Kiém tra dé néi bat vé mau cla cac yéu t6 chinh quan trong trong cac
thanh phan 16n: card, menu, bang, popup, footer, list, alert message,
upload file, pricing table, progress bar, chart, carousel, chat, docked
composer, Dueling Picklist, slider, toast, treeview...

Kiém tra mau nén va déi tugng trén néd

KQ mong muén

- Button: border, ...

- Icon: SUr dung cung 1 style cho icon cung loai, vai
tro, chlic nang trén toan hé théng.

+ CUng nhom: Style ¢é sy gidng nhau vé dé phc tap
cla dudng nét, dé day dudng nét, phong cach minh
hoa (filled/outlined). Giéng nhau vé kich ¢, padding,
cau tao,...

* cho phép trudng hgp icon thé hién cac states khac
nhau dugc dung outlined va filled

+ Khéng cung nhom: ¢c6 sy tuong déng veé thiét ké,
dé nhan biét day la 1 bé icon.

Nhat quan cing moét chiéu cao dé khong bi léch khi
ding canh nhau

Dam bao cung mau véi nhau

- Nhat quan phong cach vé, phéi canh goéc nhin, tone
mau cho hinh vé, hinh anh

- Hinh anh/ lllustration cung 1 nhém (vd: list tin) thi
kich c& phai nhat quan

Théng nhat dung 1 style label-input: Left-right, hoac
top-left

Pam bao text cung loai, cung vai tro thi thong sé kich
c8, mau sac, kiéu font giéng nhau.

* Khéng check mau text trang thai do mau dé phan
biét cac trang thai khac nhau.

Dam bao trén toan bd hé théng déng nhat s dung
primary button cho hanh déng chinh va secondary,
teriary cho hanh dong phu

Dam bao nhat quan xuyén xudt hé théng

Yéu t6 nao la chinh dugc st dung mau sac tuci sang
néi bat, d6 bdo hoa va dé tuang phan cao han.

Dam bao mau nén khéng néi bat han mau néi dung

Tham khao

https://m2.material.io/design/iconography/syst
em-icons.html#design-principles

quy dinh ux

https://www.uiprep.com/blog/ui-designers-

guide-to-creating-forms-inputs

https://m3.material.io/foundations/design-

tokens/overview

https.//www.linkedin.com/pulse/best-practices-
using-illustrations-website-design-

pixeltruedesign#:~:text=Consistency%20is%20t
he%20bedrock%200f make%20your%20brand%
20more%20memorable.

https://www.nngroup.com/articles/consistency-

and-standards/

https://www.nngroup.com/articles/consistency-

and-standards/

https://www.nngroup.com/articles/consistency-

and-standards/

https://www.nngroup.com/articles/visual-
hierarchy-ux-definition/

https://www.nngroup.com/articles/visual-
hierarchy-ux-definition/
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID Case chi tiét

Mau sac

Mau sac

Ti lé va kich thudc

Ti lé va kich thudc

Ti lé va kich thudc

Chinh phu

Gom tach nhéom

M6 ta
Kiém tra mau sic clia cac yéu té chinh trong
hinh anh, banner va hinh minh hoa

Kiém tra style va mau'sic cla trang thai active so v&i trang thai normal
cla cac doi tugng tuong tac khi hai trang thai cung xuat hién trén 1
giao dién: menu, tab, breadcrumob,..

Kiém tra Placeholder, disable ctia control input

Kiém tra ti 1é kich thudc cac khéi I6n trén layout dugc phan chia c6 phu

' hop khong: header, menu trdi, footer, cac modal content

Kiém tra kich thudc yéu t6 chinh cua cac thanh phan I8n trén giao dién:

banner, hinh dnh hinh minh hoa, card, menu, bdang, popup, footer, list,
alert message, upload file, pricing table, progress bar, chart, carousel,
chat, docked composer, Dueling Picklist, slider, toast, treeview...

Kiém tra style cia Header/Title/body... xem cé dung cap bac quan hé va
dé phéan biét khéng

Kiém tra thiét ké cac button, icon khi cing 1 nhém

Kiém tra thiét ké cac button, icon trén cung 1 trang

So sanh khoang cach gilta cac cum thong tin lién quan dén nhau so vai
khoang cach cta cac cum thong tin khong lién quan trong: layout
chung, trong 1 form, card, popup,...

KQ mong muén

- Dam bao thanh phan ndi dung chinh trong mét
hinh anh, banner, illustration dugc s&t dung mau sac
tuci sang néi bat, c6 dé tuong phan cao hon

- Thanh phan ndi dung chinh dat trén 1&p trén cung,
rd rang sac nét hon

DPam bao trang thai active dugc st dung mau néi bat
han so v&i mau cua trang thai normal

- Menu, tab: khong chi dung mau phan biét hai trang
thai vi ngudi mu mau khoé phan biét.

- Breadcrumb: mau trang hién tai néi bat contrast cao
hon r6 rang la khong click dugc

- Placeholder, disable s&t dung mau nhat han mau
text enable (c6 thé contrast < 3:1)

Dam bao giao dién trang dugc chia thanh cac phan
vdi ty 1é phli hgp tuong déng véi ting dung phé
thong hién hanh hoac design system I&n

Dam bao cac yéu t6 chinh quan trong dugc thiét ké
c6 18n hon céc yéu té phu.

Style ctia Heading, subtitle, body can phai thé hién
dugc méi quan hé cap bac hap ly, ré rang va dé phan
biét.

(M&i quan hé cap bac c6 thé tao ra bang cach thay
déi font-weight, font-size, color hodc thém céc yéu té
dd hoa dé thé hién bac cha bao gém béc con)

Tham khéo cach phan cép tai: https://typescale.com/
(Scale theo: 1.333 — Perfect Fourth, 1.200 — Minor
Third, 1250- Major third)

- Chi ¢6 t6i da 1 button chinh (primary) la button dam
nhan nhiém vy quan trong hodc can chi y nhat véi
style mau sac néi bat hon c6 thé la mau tich cuc hoac
tiéu cyc, la button dang filled

- Cac button khac la button secondary ngang hang thi
nén st dung style mau sac hodac ki€u dang it néi bat
han (nén st dung mau neutral va dang outline)

Button lam nhiém vy chinh nhat cda trang dugc thiét
k& néi bat han cac button khac (cac button cua cac
vung khu vuc trong trang)

Icon mang tinh chat chu thich s& dung mau hodac hinh
dang it ndi bat hon (contrast it han, dé bao hoa mau
thap hon, outline,...)

Khoang cach gilta cadc cum thong tin lién quan dén
nhau can phai gan han cum théng tin khoéng lién
quan dén nhau

Tham khao

https://www.nngroup.com/articles/visual-
hierarchy-ux-definition/

https://www.interaction-

design.org/literature/topics/visual-hierarchy at
"Building Blocks of Visual Hierarchy" - "Color"

https://careerfoundry.com/en/blog/ux-
design/what-is-visual-hierarchy/ at "Make

elements stand with color and contrast"

https://www.lightningdesignsystem.com/guideli
nes/layout/

https://www.interaction-
design.org/literature/topics/visual-hierarchy at

"Building Blocks of Visual Hierarchy"

https://www.nngroup.com/articles/visual-
hierarchy-ux-definition/

https://medium.com/@seratajima/getting-to-
know-buttons-links-20bc22f2100e

https://m3.material.io/components/all-
buttons#a9ca71a6-bc37-46ea-a768-
f9e0cbecdef?

https://www.nngroup.com/articles/gestalt-
proximity/
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Case ID

Tiéu chi Ul:  Tinh dé ...

Case chi tiét M6 ta
Mau sac Kiém tra tdm ly hoc mau sac cac mau dung cho cac thanh phan: text va
icon thé hién trang thdi, cdcthéng bdo, cdc ndt,...(thanh céng, that bai,
canh bdo,...)
Mau sac Kiém tra mau cac déi tugng chong 1én nhau (popup,...), cac 1&p layout

Hinh anh quen thudc Kiém tra hinh anh, illustration minh hoa dugc sir dung trén trang

Theo logic Kiém tra thiét ké cac icon thé hién ndi dung

Theo logic | Kiém tra thiét ké toan b6 cac components input, tag, button, tab, text

area,...

Vi tri thong thuong clia cac thanh phan... | Kiém tra vi tri cac thanh phan thudng thay
logo, footer, icon thong bao, label so vd&i input, ...

Vi tri thong thudng clia cac thanh phan... | Kiém tra vi tri cia button Cancel va Submit & cac popup/ dialog

KQ mong muén

Cac mau phai phu hgp véi tdm ly hoc mau sac cua
théng tin: ndi dung tich cuc thudng dung mau lanh /
néi dung tiéu cuc thudng dung mau néng

Dam bao layout dugc phan 16p theo ding quy luat dé
sau: I8p dudi t6i han I6p trén

Cac hinh anh, illustration minh hoa cé hinh dang va
ki€u vé giéng véi quy udc hodc tuong duong (ng
dung, phé théng hién hanh

VD: Minh hoa cho pham mém quan ly trudng hoc thi
cac hinh minh hoa phai lién quan dén gido duc,
trudng hoc, hoc sinh nhu trudng, sinh vién,...

Céc icon thé hién néi dung phai hgp ly theo logic
thuc té dai séng, giéng cac hé théng ...

VD: icon xo0a la thung rac hay dau x, icon dong y la
dau tich,...

- Cac components phai ¢ hinh dang quen thudc vdi
cac Ung dung hién hanh. Tranh sang tao qua muec.
VD: Button nén la hinh chl nhat, hinh oval,... Khong
st dung hinh ng6i sao, xoan 8¢, hinh tam giac,... lam
button.

Vi tri quen thuéc ma ngudi dung da quen qua cac
Ung dung, website, hé théng I6n, hién hanh trén thé
gidi

VD:

+ Logo bén trén header, goc trai; footer sat dugi man
hinh

+Label phai & trén hodc bén trai 6 input

+Thong bao & goc trén cung bén phai

+Thong tin ban quyén dat & footer

+Search box nam & phia trén

+...

Primary button cho hanh déng chinh luén ndm & bén
phai, hanh dong phu bén trai

Tham khao

https://uigarage.net/blog-post/how-to-apply-
color-psychology-in-ui-design/

https://webkul.design/blog/color-psychology/

https://spectrum.adobe.com/page/using-color/

https://medium.com/m/global-identity-2?
redirectUrl=https%3A%2F%2Fbootcamp.uxdesi
gn.cc%2Ficonography-rules-to-follow-in-ui-
design-63733e7f74d6

https://medium.com/m/global-identity-2?
redirectUrl=https%3A%2F%2Fbootcamp.uxdesi
gn.cc%2Ficonography-rules-to-follow-in-ui-
design-63733e7f74d6

https://medium.com/m/global-identity-27?
redirectUrl=https%3A%2F%2Fbootcamp.uxdesi
gn.cc®2Ficonography-rules-to-follow-in-ui-
design-63733e7f74d6

https.//www.interaction-
design.org/literature/topics/consistency-and-
standards#:~:text=%22Consistency%20and%20
standards%22%20is%20a,the%20same%20acro
ss%20different%20tasks.

https://uxplanet.org/primary-secondary-action-
buttons-c16df9b36150 (at section: "'OK'-
'Cancel’ or 'Cancel'-'OK'?")
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S6 va ky hiéu: 1725/QD-VTS
Ngay ban hanh: 01/03/2024

Phu luc 09.3 Phwong phap danh gia va xac dinh két qua danh gia Ul

STT

Noi dung

M0o ta nfi dung

Pham vi danh gia

- Ap dung d6i v6i hinh thirc trién khai dung thir, xay méi.

- Ap dung d6i vdi cac san pham do ndi bo va thué ngoai thiét ké.

- Truong hop san pham thay ddi toan bd giao dién s& danh gia nhu trién khai xay méi.

- Trudng hop don vi dung san pham da danh gia dat tiéu chi UI va giir nguyén hién trang, khong thay d6i, bd sung bit ky thanh phan nao vao cac giao dién da danh gia thi khong phai danh
gia Ul

- D6i voi cac san pham trién khai dung thir dap tmg cac tiéu chi theo Phuy luc 09.1 ¢t ding trién khai dung thur.

Phuong phap danh gia

- Bwéc 1: Thuyc hién danh gia cac tiéu chi thanh phan thudc céc tiéu chi tir UL 01 dén UL 08. Tiéu chi thanh phan nao khong dat két qua mong doi thuc hién danh két qua Fail, tiéu chi thanh
phan nao dat két qua mong doi thuc hién danh két qua Pass
* Nguoi danh gid tham khao cic common case cua cac tiéu chi thanh phan tai Phu luc 09.2: Common case va ¢ thé viét thém test case khac cho céc rule tiéu chi thanh phan
- Buée 2: Thue hién tinh diém cac tiéu chi tir UI 01 &én UI 08
S6 tiéu chi thanh phan Pass
S0 tiéu chi thanh phan Pass + Tiéu chi thanh phan Fail *5

biém tiéu chi =
- Buée 3: Xac dinh két qua. San pham dat UI khi c6 diém UI >4 diém va khong Fail cac tiéu chi nghiém trong (muc 3-Xac dinh két qua). Cac truong hop con lai khong dat UL
8
Diem Ul = Z Diém tiéu chi*Ty trong tiéu chi
1

*Ti trong tiéu chi: UL 01: 20%, UI_02: 18%, UL 03: 14%, UL 04: 12%, UL 05: 12%, UL 06: 8%, UL 07: 8%, UL 08: 8% dugc sip xép theo van dé nghiém trong trong thiét ké (15i vé nhan
dién thuong hiéu cua tp doan thudng s& bi trir diém lién quan dén tong cong ty)

Xic dinh két qua

- Tinh diém UI theo cong thirc tai ndi dung Phuong phap danh gia

-Pat: Khi san pham c6 diém UI >4 diém va khong Fail cac tiéu chi nghiém trong: UI_01, UI_02, UI 03 (lu6i va cin giéng; khoang cach giita cac d6i twong), UL 04(contrast ratio, phdi
mau), UL 06 (nht quan cach thiét ké)

- Khong dat:

+ Khi san pham c6 diém UI <4 diém

+ Khi san pham c¢6 diém UI>=4 diém nhung Fail cac tiéu chi nghiém trong: UI 01, UL 02, UI 03 (luéi va can giong; khoang cach giira cac dbi tuong), UI_04(contrast ratio, phdi mau),
UL 06 (nhit quéan cach thiét ké)

- Néu san pham Fail céc tiéu chi UL 01, UI_02, UI_03 (Iudi va cin gidong; khoang cach giita cac d6i tuong), UL 04(contrast ratio, phdi mau), UL 06 (nhat quan cach thiét ké) by phan danh
gia UI c6 thé két luan san pham Khong dat UI ma khong can kiém tra cac tiéu chi khac

o

Yéu cau dau vao

Chi tiét yéu cau dau vao:

- Phiéu yéu cau danh gia UI:

+ Dy 4n cung cép day du thong tin theo biéu mau BM_PYC Danh gia chat luong UI

+ Du 4n cung cip cach thirc truy cap/ cai dat hé théng can danh gia (link web, account/ password, hudng dan cai dat).
+ Dy 4n md ta rd pham vi dénh gia (néu chi danh gia mot phan thi phai mo ta rd rang vi tri can danh gia)

- File két qua ty danh gid Ul cua dy an:

+ Két qua ty danh gia theo checklist UI ¢ két qua Pat. Du an c6 kha ning giai thich cac két qua danh gia Pat.

+ File ¢6 xac nhén chit ky cia trudng don vi

Nguﬁn tham khio

Tiéu chi danh gia Ul 1a cac tiéu chi vé viéc dam bao tinh thim my cta giao dién hé thong, tng dung dugc tham khao tir cac hé théng design system 16n trén thé giGi (Material design cua
Google; Human interface guideline cua Apple; Spectrum — Adobe; SAP FIORI cua SAP; Carbon design system — IBM; fluent design system — Microsoft, Ant design , Lightning design

system — Salesforce,...), checklist UX ban hanh (ISO 9241, WACG 2.0, Nielsen Norman Group, Google, Apple, Microsoft, cac tap chi chuyén trang vé ux), Cac tu tuong thiét ké ( Cac

nguyén tic thiét ké, truong phai thiét ké Bauhaus, tu twong thiét ké Diater Rams, céc tap chi trang chuyén vé thiét ké)

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung tréi phép bj nghiém cam






